
Cut Bank, Shelby Job Service
Workforce Center

Customer Satisfaction Survey

Thank you for taking the Customer Satisfaction Survey. The survey should take less than five minutes of your time to complete.
Click the "Submit by Email" button to submit the survey.

Please rate your satisfaction level with each of the following statements.

1 2 3 4 5Please rate the service you received:

Name/Business (optional):

Phone (optional):

Date

Please Select which Office

1 = very satisfied
2 = somewhat satisfied
3 = neutral
4 = somewhat dissatisfied
5 = very dissatisfied

Can we contact you by phone at a later date for a follow up survery

Please select the community that you are from or type in

1. Promptness of Service?

2. Courtesy of Staff?

3. Knowledge of Staff?

4. Resources available to you.

5. Rate your overall satisfaction with this office.

Customer Questionaire

Job Training Job/career counseling

Working but want a different job

Help with resume, applications,  interview
process, or internet & technology assistance

Soft Skills TrainingUnemployment related

Veteran's ServicesTesting

When you contacted this office, what type of help were you seeking?

Help in finding a job/employee

Computer Training

Business Workshops

Job Fairs

6. What can we do to serve you better?
         (please provide comments below)

Cut Bank Workforce Center. * 501 East Main * Cut Bank * Montana * Phone: 406.873..2191 Fax: 406.873.5393 * http://wsd.dli.mt.gov/local/cutbank/

Shelby Workforce Center. * 1125 Oilfield Ave * Shelby * Montana * Phone: 406.434.5161  Fax: 406.434.2351 * http://wsd.dli.mt.gov/local/shelby/

Would you return to the Job Service for additional help?

Thank you for your help and utilizing the services in the Cut Bank, Shelby Job Service Center

Service
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Cut Bank, Shelby Job Service Workforce Center
Customer Satisfaction Survey
Thank you for taking the Customer Satisfaction Survey. The survey should take less than five minutes of your time to complete.  Click the "Submit by Email" button to submit the survey.
Please rate your satisfaction level with each of the following statements.


1
2
3
4
5
Please rate the service you received:
1 = very satisfied
2 = somewhat satisfied
3 = neutral
4 = somewhat dissatisfied
5 = very dissatisfied
1. Promptness of Service?
2. Courtesy of Staff?
3. Knowledge of Staff?
4. Resources available to you.
5. Rate your overall satisfaction with this office. 
Customer Questionaire
When you contacted this office, what type of help were you seeking? 
Cut Bank Workforce Center. * 501 East Main * Cut Bank * Montana * Phone: 406.873..2191 Fax: 406.873.5393 * http://wsd.dli.mt.gov/local/cutbank/
Shelby Workforce Center. * 1125 Oilfield Ave * Shelby * Montana * Phone: 406.434.5161  Fax: 406.434.2351 * http://wsd.dli.mt.gov/local/shelby/
Thank you for your help and utilizing the services in the Cut Bank, Shelby Job Service Center
Service
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